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BATS IN HOSPITALS

I know you are very busy, so I will get right to the point. My name is Michael Koski. I own 

and operate a national company that specializes in live bat removal. This brief report is 

based on real experiences my clients have suffered - and how you can avoid their similar 

painful situation (for specific stories Google ?bats close hospital? or similar). Notice the 

logical response to each step in this story. Would you respond differently? (You will after 

 How a (Seem ingly) Logical Response t o a Pest  Cont rol 
Problem  Can Close Your  Healt h Care Facil i t y?  

  And How to Avoid Making This Mistake at Your Facility  

"One day a bat appears in the stairwell of your hospital. This creates a buzz among your 

staff as your maintenance man tries to figure out how to get the bat to go outside. People 

are laughing, a couple photos are taken, and several on your staff just can?t get over how 

?cute? the litt le creature is!   

A short time later there is another bat. Old news right? No buzz this time except for one of 

your maintenance staff now is jokingly called ?batman? because he/she is the one that 

bravely captures the bat(s) and releases it outside. You wonder why this has happened 

again. How did it get into the building?  

The next time a bat appears in a hallway. While your staff now knows the routine, you do 

hear that one of your nurses was pretty upset. She is unreasonably scared of bats, over 

reacts, and goes home early for the day. Feeling the situation is escalating you decide 

something needs to be done before one of these bats appears in a patient care area.  

At the next staff meeting, your head of maintenance tells you he talked to your pest control 

company and they didn?t find anything. They recommended you call a local ?critter? guy 

that does some bat work. Your maintenance man has already placed the call and he is 

coming tomorrow. You are relieved! Problem solved before anyone got too upset. 
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Three weeks go by and another bat appears in the hospital. You are a litt le frustrated, why 

hasn?t this been solved? It is time to get serious! Someone in the long list of people tasked 

to solving this decides to figure out how the bats are getting into the building. While 

inspecting the exterior of the building he notices some cracks in the building that seem 

large enough for bats to get into the building. A maintenance man is assigned to seal up 

these holes to prevent the bats from getting into the building.

Seems logical enough so far right? Except... 

The colony of 20 to 1200 bats living in the walls of the hospital used to go out every night 

to hunt bugs. Occasionally one of them made a wrong turn on the way out and got lost in 

the hospital. They have actually been living in the block walls of the building for a while and 

no one has any idea how large the colony is.     

Today, someone sealed up the bats' exit.  Where are they going to go when they wake up?  

In a desperate bid for survival the colony spreads out, crawling through the walls and 

ceilings looking for a way out.  Most end up inside the building.

Someone films bats in a hallway on their phone and posts it on YouTube.

The family member of a patient calls the Health Department."

      

   The hypothetical story above is drawn from the experiences of hundreds of my clients over 

the years. Each experience starts and ends a litt le differently. Here are some things that 

have happened to my clients:  

- An upset staff member called the Joint Commission. 

-  My client has learned about their bat problem while watching an amateur video of 

bats in their building on the evening news. 

-  The local Bat guy (correctly) treated just  one spot  (common mistake) of the 

building. The colony of 600+ bats that formerly infested the machine room 

fragmented into 28 colonies. Those colonies then spread all over the hospital- 

including some patient care areas. 

- Only half the bats found their way into the building?s living space, while hundreds 

died in the walls. This created a terrible odor as they started to decompose, and 

parasites moved in to feed on them. 
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- It became necessary to offer patients and staff post exposure rabies shots at a cost 

of $3500+ per person. 

- Administration never learned about the problem until the morning after a colony 

was sealed inside the building when some exterior maintenance work was 

performed on the building.  

Understanding a few facts about bats could have prevented the disaster described in this 

experience: 

1. Bats appearing inside your building are an indication they live somewhere within 

the structure. Unlike a mouse or other pests- they are not looking for a way inside. 

The interior of your building is a hostile environment for a bat. There is no food or 

water, they do not have freedom of movement as they would outside, and it is filled 

with dangerous people. 

2. Bats live in colonies, they are not loners. Where there is one, there can easily be 20, 

200, or even 2000. 

3. Some people have a real fear of bats that runs deep. One scared person can 

escalate a situation far beyond what may be reasonable. 

4. Bat problems never go away by themselves. Instead, they get worse every year if 

they are not addressed.  

If your facility has litt le or no tolerance for an error like the one described in this 

information, there are several steps you can take to reduce your risk significantly. I 

recommend you follow all of these: 

1. Assign the appropriate gravity to the situation of a bat inside your health care 

facility. Don?t ignore early evidence of a problem. 

2. Hire someone with experience in commercial bat exclusion work. There is no 

substitute for field experience. Ask for references. Is your bat guy sufficiently 

insured? What is his company safety policy for working on your roof or on a man 

lift?  Will he keep your situation confidential if that is important to you? 

3. Provide real empathy, time, and attention to anyone who is upset. The last thing 

you need is an employee whose fear turns into anger.  
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I sincerely hope this short report saves you time, money and frustration if you get bats in 

your health care facility. 

  

Michael Koski 

President 

www.GetBatsOut.com 

micheal@getbatsout.com 

877-264-2287 (customer service) 

  

Get Bats Out is a national bat exclusion company. We have technicians in your area and can 

bring in highly trained specialists to oversee the most difficult projects. All we do is bats. We 

are licensed and insured in every state. We have thousands of satisfied customers and are 

happy to provide referrals. We not only exclude bats, but we come equipped to handle all 

bat related issues you may be facing. We are happy to talk to your staff, calming them with 

accurate information. We have negotiated with TJC and Health Departments. We can be 

discreet, or we can work with your PR department to manage public perception of the 

situation. Please keep our information on file.  

http://www.GetBatsOut.com
https://www.linkedin.com/in/michaelkoski/

